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Contract Name: _iWorQ Fleet Management System Contract Value: _$2.820.00

Brief Description: Annual Service Agreement with iWorQ Systems for a Fleet Management application program, including

set up and data conversion. Annual fee $2,320: Additional One Time Cost for Additional Services $500.

Contract Dates : One year; automatic renewal annually Status: _X New _ Renew _ Amend#  WA/Task Order

RFP  RFQ  Coop.  Other X

How Procured: ____Sole Source ___ Single Source __ ITB

If Processing an Amendment:
No Increase

Increase Amount of Existing Contract:

Contract #:
to TOTAL OR AMENDMENT AMOUNT:

New Contract Dates:
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Nassau County Board of County Commissioners
Sole Source/Single Source Certification Form

Vendor Name: iWORQ System Department: Transportation Maintenance”
Address: 190 East 440 South Department Head Signature:
Logan, Utah 84323 ,
Phone: 435-755-5126 Date: March 15, 2012
Contact Name: Jammie Ross
Account: 03491549-534000 Cost: $2.820.00 Contract Value

Annual fee $2,320 Additional One Time
Cost for Additional Services $500.00
Description of Commodity:
Provides a solution for tracking equipment and vehicles either by department, license plate,
employee/driver or other category. To track repairs, work orders, scheduled maintenance, parts
and fuel usage. Keep organized and avoid costly repairs. Affordable web based solution. There is
no software fee, software configuration, license fees or upgrade fees.

Check one (1) of the following two (2) choices:
Sole Source: The goods or services can be legally purchased from only one source.

X __Single Source: The goods or services can be purchased from multiple sources, but, in
order to meet certain functional or performance requirements, there is only one
- economically feasible source for this purchase.

Please check all of the following that apply:

Purchase can only be obtained from original manufacturer-not available through

distributors.

Only authorized area distributor of the original manufacturer.

Parts/Equipment are not interchangeable with similar parts of another manufacturer.
X _This is the only known source that will meet the specialized needs of this department

or perform the intended function.

This source must be used to meet warranty or service maintenance requirements.

This source is required for standardization.

None of the above apply.

Comments/Explanations: (required)

Contacted several other Florida Governmental Agencies who currently use this vendor, all are
very pleased with the performance. Researched several options in house (Munis System and
Emergency Management), but found those not meeting the Department needs.

g;ggﬂvf Managef / Date
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WorQ

Garyn Perrett
iWorQ Systems
190 East Center &t
Logan, Utah 84321

Date: 4/23/2012

Norma-Jean Angeles
Nassau County, FL
96161 Nassau Place
Yuleg, FL 32097

Re: Economically Feasible Sole Source
To Whom It May Concern:

iWaorQ Systems is a technology and engineering services company located in Logan, Utah.
iWorQl is an International Company with clients in 46 states and Canada.

iWorQ currently builds and sells web-based applications to local city and county government to
assist them with asset management and financial reporting. IWorQ is the only economically
feasible completely web-based fleet management solution provider in the United States.

iWorQ provides more than 20 applications to local government agencies on the Internet and is
the only complately web-based provider of all solutions. These solutions are only provided
through WorQ S Inc.

Sincerely,

arynPefrett
President



Purchase Order

Norma Jean Angeles

Page 1 of 1

From: Norma Jean Angeles

Sent: Tuesday, March 27, 2012 10:17 AM
To: Kari Ulmer

Subject: RE: Purchase Order

Thanks!

Norma-Jean Angeles

Administrative Assistant

From: Kari Ulmer [mailto:kulmer@nassauclerk.com]
Sent: Tuesday, March 27, 2012 9:45 AM

To: Norma Jean Angeles

Subject: Purchase Order

The following requisition(s) have been issued a purchase order number:
PO# VENDOR DESCRIP TOTAL DATE
2012.328 IWORQ SYSTEMS 491 FM12-422 $2,820.00 3/27/12

The hard copy will be scanned and emailed to you.

Thanks,

P B
andial oervIces

kulmer@nassauclerk.com

3/27/2012



1.0 QUOTE

County of Nassau County, FL hereafter known as “Customer” enters into the following Service Agreement with
iWorQ Systems “iWorQ” located in Logan Utah. Customer will pay an annual fee for the services listed below:

Application Cost Billing — .
Fleet Management $2,320 | Per/Year Pricing based on the following

TOTAL | $ 2,320 Per/Year

Population: 50,000 — 75,000

Additional Services

Set up & Data Conversion $ 500 One Time Cost

This offer was made on March 09, 2012 and is good for 30 days.

This offer is for Customer’s information only and not to be disclosed to any third parties. iWorQ has never
increased pricing on any current client in good standing. In the event that any future price increase should
occur, iWorQ will provide 30 days notice to customer and the annual fee is guaranteed not to increase by more
than 5% in any year. In the event that iWorQ decides to cancel this agreement, iWorQ will provide a minimum
of 90 days notification. This agreement will automatically renew annually.

GUIDELINES

1.1 Getting Started

Fax signed Service Agreement to 1-866-379-3243 or email to jross@iworg.com. iWorQ will
assign a technician to your account and start the setup and training process.

1.2 Billing Information

iWorQ will invoice Customer on an annual basis. Customer reserves the right to cancel service
at anytime by providing iWorQ a 30 day written notice.



2.0 SERVICES

2.1 Data Ownership

All customer data remains the property of the customer. Customer can request data
electronically or on disk, upon cancelation of Service Agreement.

2.2 EREE Training
iWorQ will provide Customer FREE training and support. iWorQ provides weekly webinars,

phone support, written manuals, web videos, documentation and help files. Training is
available to any Customer with a login.

2.3 FREE Updates

All updates, bug fixes, and upgrades are FREE to the Customer. iWorQ is a web-based
application. Customer only needs to Login, to get any updates to the applications.

2.4 FREE Support

Customer support and training are FREE and available from 8:00 A.M. to 5:00 P. M. Mountain
Standard Time.

2.5 FREE Data Back-up

iWorQ does back-ups twice weekly and offsite once weekly.

3.0 ADDITIONAL SERVICES

3.1 Quotes for Additiona! Services

iWorQ can provide the Customer quotes for additional services, at the request of the customer.
These services include: Data Collection, Pavement condition surveys, GPS training, GIS services,
Project management, Data QC/QA plans, and more.



4.0 SIGNATURE AND BILLING INFORMATION

4.1 Signature

Signature of this Agreement is based on the understanding and acknowledgement of the terms and
conditions stated within this Service Agreement.

WTN: d Sl i (AL {,fviif’ 1o ManGely
B — ] 7
(Print Name) gnata?éé N (Title)
;% o *‘m# ~ Oy -7 A %{Z/’ Fadbinu e Mo eSa U Lhun ?Ai 8] Loy
i ,}
(Phone) (Cell) (email)
4.2 Billing Information
Primary Contact Phone Cell
Attention: (Person in charge of paying invoices)
Billing Address
City State Zip
po# _Ao/R—=032 § (if required) Tax exempt ID# _ &5 - §2/25 5720 “4C “56’

a

Service to begin on (Date) 22 _2e7n #s et _ -
d a’/ Sh9lry




(Contract Management Use only)
CONTRACT APPROVAL FORM
CONTRACT
TRACKING NO.
CONTRACTOR INFORMATION
CM1853

Name: iWorQ Systems
Address: 190 E. Center Street Logan, UT 84323

City State Zip
Contractor’s Administrator Name:  Jammie Ross Title:
Tel#: _435-755-5126 Fax: _ 435-213-3795 Email: jross@iworg.com

CONTRACT INFORMATION

Contract Name: _iWorQ Fleet Management System Contract Value: $2.820.00
Brief Description: Annual Service Agreement with iWorQ Systems for a Fleet Management application program, including
set up and data conversion. Annual fee $2.320; Additional One Time Cost for Additional Services $500.
Contract Dates :  One year; automatic renewal annually Status: _X New  Renew  Amend#  WA/Task Order

How Procured: ~ Sole Source _ Single Source __ ITB RFP  RFQ _ Coop. __ Other

If Processing an Amendment:

Contract #: Increase Amount of Existing Contract: No Increase

New Contract Dates: to TOTAL OR AMENDMENT AMOUNT:

APPROVALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6

1.
Department Head Signature Date Funding Source/Acct #
2.
Contract Management Date
3.
County Attorney (approved as to form only) Date
4.
Office of Management & Budget Date
Comments:

COUNTY MANAGER - FINAL SIGNATURE APPROVAL

Ted Selby Date

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS:
Original: Clerk’s Services; Contractor (original or certified copy)
Copy: Department
Office of Management & Budget
Contract Management
Clerk Finance



Purchase Order Page 1 of |

Morma Jean Angeles

From:  Kari Ulmer [kulmer@nassauclerk.comi
Sent::  Tuesday, March 27, 2012 945 AM
To: Norma Jean Angeles

Subject: Purchase Order

The following requisition(s) have been issued a purchase order number:

PO# VENDOR DESCRIP TOTAL DATE
2012.328 IWORQ BYSTEMS 491 FM12-422 $2,820,00 3/27/12

The hard copy will be scanned and emnailed to you.

Thanks,

~Kari Ulmer

kulmer@nassauclerk.com

3/30/2012



iWorQ Systems

i;*{,l‘!'zc most
le Web Based
m the market”

Mo more software fees,
oftware versions, software

upgrade fees!!

nfiguration, license fees, or

WorQ Fleet Management provides a simple,-easy-to-use solution for
tracking equipment and vehicles either by department, license plate,
employee/driver or other category. ‘Use it to {rack repairs, work
orders, scheduled maintenande, parts and fuel usage. Keep organized,
Avoid costly repairs.

Creating Worlk Orders

The Wor(Q Fleet Management program facilitates tracking work orders by
maintenance type, vehicle mileage or hours. Incuded is a simple point and
click tool for costiaccounting that can track parts, labor, mechanics and
purchase orders used to completé the work.

Scheduling Mafntenanice

Wor() Fleet Managément stmplifies scheduling maintenance, whether it be
done by, date, mileage or hours: Users can pull up a schedule to see which
vehicles are'due for maintenanceand thesystem prioritizes the Hst
automatically.

Fuel Usage

iWor(s Fleet Management can be customized to record vehicle fuel usage
using rmany of the popular fuel tracking programs in use today. User{ have the
ability to track each vehicles fuel usage and also update the mileage to Be
accurate with scheduled maintenarice!

Parts-ard inventory

Wor(y Fleet Management has the easiest most accuraté feature in keeping
track of parts.and inventory, Users have the ability toirack the number of
parts on hand and set up notificatiornis for limited quantity. In addition, this
application automatically assigns parts to each vehicle: which minimizes
lookup time for future preventative maintenance.

Managerment Reporfs

WorQd Fleet Manageérment report builder-uses a simple point and click
approach to créating tooking customized reports, fast. Quickly and easily
create reports by vehicle, work completed; fuel used, date; status,and more,
The standard sirmnmary reports will summarize each category into a readable
and printable format.



1.0 QUOTE

County of Nassau Counity, FL hereafter known as “Customer” enters into the following Service Agreement with
iWorQ Systems “iWorQ” located in Logan Utah. Customer will pay an annual fee for the services listed below:

 Application | Cost | Billing N - -
Fleet Management $ 2320 Per/ Year ) Pricing based on the following
T ) Y :
Additional Services TOTAL |2 2320 | Perfvear } Population: 50,000 - 75,000
?ét up & Data Conversion 5 500 | One Time Cost

This offer was made on March 09, 2012 and is good for 30 days.

This ¢ffer is for Customer's information only and not to be disclosed to any third parties. . iworQ has never
increased pricing on any current client in good standing. In the event that any future price increase should
oceur, iWorQ will provide 30 days notice to customer and the annual fee is guaranteed not to increase by more
than 5% inanyyear. In the event that iWorQ decides to cancel this agreement, iworQ will provide s minimum
of 90 days notification, This agreement will-automatically renew annually.

GUIDELINES

1.1 Getting Started

Fax signed Service Agreement to 1-866-379-3243 or email to jross@iworg.com. iWorQ will
assign a technician to your account and start the setup and training process.

1.2 Billing Information

iWorQ will invoice Customer on an annual basis. Customer reserves the right to cancel service
at anytime by providing iWorQ a 30 day written notice.



2.0 SERVICES

2.1 Dats Ownership

All customer data remains the property of the customer. Customer can request data
electronically or on disk, upon cancelation of Service Agreement.

2.2 FREE Training

iWorQ will provide Customer FREE training and support. iWorQ provides weekly webinars,
phone support, written manuals, web videos, documentation and help files. Trainingis
available 10 any Customer with a login.

2.3 FREE Updates

All updates, bug fixes, and upgrades are FREE o the Customer. iWorQ is a web-based
application. Customer only needs 1o Login, to get any updates to the applications.

2.4 FREE Support

Customer support and training are FREE and available from 8:00 A.M. to 5:00 P. M. Mountain
Standard Time.

2.5 FREE Data Back-up

iWor( does back-ups twice weekly and offsite once weekly:

3.0 ADDITIONAL SERVICES

3.1 Quotes for Additional Services

iWorQ can provide the Customer quotes for additional services, at the request of the customer.
These services include: Data Collection, Pavement condition surveys, GPS training, GIS services,
Project management, Data QC/QA plans; and more.



4.0 SIGNATURE AND BILLING INFORMATION

4.1 Signature

Signature of this Agreement is based on the understanding and acknowledgement of the terms and
conditions stated within this Service Agreement.

{Print Name] (Signature) (Title}

(Phone) {Cell) (email)
4.2 Billing Information
Primary Contact Phone el

Attention:

(Person in charge of paying invoices)

Billing Address

City

State Zip

POH

Service to begin on {Date)

{if required) Tax exempt |D#




'ENDOR NAME/ADDRESS

worg Systems

190 East 440 South

NASSAU COUNTY
BOARD OF COUNTY COMMISSIONERS pace] 1 | of] 1|

DEPARTMENT

Fleet Management

o
Logan, UT 84323 REQUISITION w2 Dennis Close
ih: 435 755,526 Fax: 435.213.3795 FM12-422 / ~ REQUISITONBY
JENDOR NUMBER | PURCHASE ORDER NUMBER|  PURCHASE ORDER DATE PURCHASE ORDER TOTAL DISCOUNT TERMS
$2,820.00
TEW QUANTUNIT
NO. | DESCRIPTION Ty | pRicE AMOUNT FUND ACCOUNT NUMBER
1 JAnnual fee for Fleet Management 12,320,001 $2,320.00 03491549-534000
application system and data.
2 |Setup and data conversion 1 500.00 $500.00 03491549-534000
{one time cost)
Agreement is attached,
APPROVED BY: WHITE - FINANCE'S COBY [} Subtotal
YRLLOW - REQUISITIONER'S COPY [¥] Total $2,820.00




Requesting Dept:

Requested By:

Purpose:

Transfer:
From:

To:
From:
Tou
From:
To:
From:
To:
From:
To:
From:
To:
From:

Ta:

Budget Transfer Request

County Transporiation  Transfer #

u‘:::t?:// !
County Trans Maintenante Fund:
Scott Herring Date: Mar. 16, 2012

To pay for Gounty Transportation Maintenance deficiency in Contract Services Account.

Acct. Number

03491549-644000

Acct, Description

Rentals/Leases

Fin. Serv,
Use Only

Amount Available Verified
Balance Available

$ {1,900.00) 3 1,900.00

03491549-534000

Confract Services

% 1,800.00 $ -

034915649-546000

Repalirs and Maintenance

(920.00) $131,169.00

03491548-634000

Contract Services

920.00 5 2.,820.00

Approved By:

BOCC:

Date:

Action Completed;

Clerk of Couris:

Date:

Financial Services Use Only

Signature/Date
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Page 1 of 2

Charlotte Young

From: Norma Jean Angeles

Sent:  Friday, March 30, 2012 10:03 AM
To: Charlotte Young

Cc: David Hearn; Dennis Close
Subject: RE: Worq System Agreement

All the items that we talked about were incorporated in the agreement as stated in the email
attached. On the top portion,for Contract Info: Name: Iworq?, and Ted Selby’s name will be
on the Contractor’s Administrator Name? We apologize we were not aware of a Contract
Approval Form to be filled out to process this PO request.

Thank you,

Norma-Jean Angeles

Administrative Assistant

From: Charlotte Young

Sent: Friday, March 30, 2012 9:03 AM
To: Norma Jean Angeles

Cc: Dennis Close

Subject: RE: IWorq System Agreement

Dennis can not sign the agreement; it has to be signed by Ted Selby, County Manager. Fill out the
attached Contract Approval Form and send to Contract Management.

Wasn't there some terms that we discussed needed to be addressed in the agreement? | didn’t write
down any comments from our meeting and can’t remember the specifics.

From: Norma Jean Angeles

Sent: Friday, March 30, 2012 8:56 AM
To: Charlotte Young

Cc: Dennis Close

Subject: RE: IWorqg System Agreement

We are not aware that we need to submit a contract agreement form, but a PO (as attached-
below email) was already approved. Can Dennis sign the attached agreement with Iworq or
do we need to fill out the contract approval form? Please if we have to can you fax/scan us a
Sorm to fill out?

Thank you,

Norma-Jean Angeles

Administrative Assistant

From: Charlotte Young

3/30/2012



Page 2 of 2

Sent: Friday, March 30, 2012 8:42 AM
To: Norma Jean Angeles

Cc: Dennis Close

Subject: RE: IWorg System Agreement

Did you send over a “Contract Approval Form” to be executed with the final agreement?

From: Norma Jean Angeles

Sent: Friday, March 30, 2012 8:14 AM
To: Charlotte Young

Cc: Dennis Close

Subject: IWorq System Agreement

Good morning Charlotte,

It was nice to see you at the party yesterday. Anyway, Dennis would like me to follow up with you the
signed agreement with IWORQ System so we can proceed with the program as purchase order was
already issued.

Please let us know.
Thank you,

Norma-Jean (. Angeles
Administrative Assistant
Fleet Management Division

Phone: 904.845.3613/ 845.3615 Fax: 904.845.3619
37356 Pea Farm Road, Hilliard, FL 32046
Email Address: NJAngeles@nassaucountyfl.com

Under Flovida Law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public records, do not send
electronic mail to this entity. Instead, you can contact this office by phone or in writing.

3/30/2012
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Norma Jean Angeles

From: David Heamn

Sent:  Thursday, Match 15, 2012 4:45 PM

To: Morma Jean Angeles

Col Dennis Close

Subject: Re: IWORQ System Revised Agreement

Preparg the PO, contracts managemant will need 1o get the agreementaigned. Good wotl,
Senl franymy blackbearty
Please eXCUse Iypo's -

o

From: Norma Jean Angeles

To: David Hearn

¢ Dennis Close

Sent Thu Mar 15 16:42:17 2012

Subject: IWORQ System Revised Agreemient

David,
Per Dennis pleasc review the atiached revised agreement from IWOR() Systems. Charlotte suggestions
were already included in this agreement by the vendor. Please let us know so we can prepare the

purchase order.

Thank you,

& Coe
faoil g

Lmadl dddress: NJAngels

Ulnedor Florida Lo, e-meil veldresses are public vecords, I vou do nol vans your e-mail address réleased in response fo a publicorecords, donot send
elecironic mdil fo this gmtify, Tastgd, you can contact (his gifice B phond or faowriting.

311572012
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Norma Jean Angeles

From: Jammie Ross {jross@iworg.comj]
Sent:  Thursday, March 15, 2012 4:54 PM
To: Norma Jean Angeles

Subject: RE: Agreement

190 East 440 South
Logan, UT 84323

From: Norma Jean Angeles [mailto:njangeles@nassaucountyfl.com]

Sent: Thursday, March 15,2012 2:53 PM

To: Jammie Ross

Subject: RE: Agreement

Joimie,

Please emuil me the company address, T am preparing our purchase order now.

Thank you very much!

Normia-Jean Angeles
Admdiistrative,

Fromy: Jammie Ross [imaill
Sent: Friday, March 09, 2012 11:19 AM
To: Norma Jean Angeles

Subject: RE: Agreement

Hi Norma-Jean,

T have attached the revised agreement that you requested. Please let me know if that
will work.,

The additional services outlined in 3.0 are referring to data collection services like
pavement assessments or sign data collection.

Please let me know if you have any additional questionis whatsoever at all. We look
Jorward toworking with you

Jammie Ross
iWor(Q Systenis
435-755-5126

Good morning Jumie,

3/15/2012



1.0 QUOTE

County of Nassau County, FL hereafter known as “Customer” enters into the following Service Agreement with
WorQ Systems “iwory" located in Logan Utah. Customer will pay anannual fee for the services listed below:

|Application ~— ~ " [cost _ lwiing — .
i Fleet Manapeyﬂpﬂt o 5 2,320 Per / Year 4 Pricing based on the following

] T YoTAL 2,320 | PerfYear  sosuiation: 5000075000 |
i Admtioﬁai Sewlces o r j opulation: 50, ; ji

Setup & Data Conversmn __;IiS__vboo i Ope Time Cost {

This offer was made on March 09,2012 and is good for 30 days.

Thisoffer is for Custorner’s information only and not to be disclosed to any third parties. iWorQ has never
increased pricing on any current client in good standing. Iy the event that any fulure price increase should
OCCUt‘hL\WEQ days notice tocustamier and the annual fee is guaranteed not to inWe
than 5% inany year, In the event that iWorQ decides to cahcel this agreement; iWorQ will provide a minimum

of 90 days notification. This agreement will automatically renew annually. L)
et

o (Y,
ERL R

T kS
@“;«i y

GUIDELINES

11 Getting Started

Fax signed Service Agreement to 1-866-379-3243 or email to jross@iworq.conr. iWorQ will
assign a technician to your account and start the setup and training process,

1.2 Billing Information

iWorQ will invoice Customer on an annual basis. Customer reserves the right to cancel service

atanytime by providing iWor(Q a 30 day written notice.



Norma Jean Angeles

From: Norma Jean Angeles

Sent:  Friday, March 09, 2012 8:21 AM
To: ‘Jamimie Ross'

Ce: Dennis Close

Subject: Agreement

Good morning Jantle,

Please incorporate the following on the agreement:
aE H

Page 1 of 2

1. e the evend that your coipany dectded 1o cancel owr contract with you, can you give us a g6

days maxintum notification?

Bercentage of inerease o ¢ dollar figure 1F it happens when gour compuny dectded to.do so.

Z.
3¢ Annuad qutomatic renswal.
4

Requesting our data on monthly bosis without cancelling agreement.

Also, glve you give us ¢ gquole on itenms Histed on 2.0 (1) Additional Serices?

Thanks and look forward to hear from you,

Norma-Jeon Angeles
Hssiskant

Adwiindstoivie

From: Jammie Ross {malilto:jross@iworg.com)
Sent: Thursday, March 08, 2012 4:38 PM

Fo: Norma Jean Angeles

Subjeci:

Hi Morma-Jean,

I've attached the revised agresment you requeted,

Please don'l hesitate to call me with any questions, challenges, or problems, We look forward to

working with you,

Jammie Ross

Mo Systems

Toll Free B38-655-125¢
Local 435-TBB-5128
Call 435-880-3641
FAX: 4352313795

WEOTE CERT

WWhy Choose World

= Afordable, Web-based, No instalizion, Unlimited licenses, and its altesdy on your.compuler

e Free weekly webinars and Unlimited technical support

+ - Mobile solutions allow for real time updating, Less trips to the office
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